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1) Which of the
following is your
most significant
delivery problem?

() Wrong Item

~ Shipped: The
item delivered
wasn't what was
specified on the
manifest.

() Damaged
Product: Item
was damaged.

~ Reschedule:
Delivery
cancellation was
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To Eastern Europe
Tuesday, May 26, 2009

-3 Singapore Furniture Industries Council Leads Trade Delegation

By: Furniture World Magazine Print Page | Send This Article By E-mail | Click to Review

From 27 May to 6 June 2009, the Singapore Furniture
Industries Council (SFIC) announced that it will lead
representatives from 10 Singapore furniture companies on a
business mission to explore new markets in Eastern Europe.
Supported by International Enterprise (IE) Singapore
through its International Marketing Activities Programme
(IMAP) as well as SPRING Singapore, the team will visit
Hungary, the Czech Republic and Poland.

The mission aims to allow local companies to gather first-
hand knowledge on the requirements of the Eastern
European furniture market, raise the profile of Singapore’s
furniture industry, explore partnership opportunities and
seek out new business leads.

The companies participating in this mission are SFIC
members - Falcon Incorporation Pte Ltd, Jaco Furniture Pte
Ltd, Keng Cushions Trading, Koda Ltd, QC@Paul Furniture,
Sitra Holdings (International) Ltd, Star Furniture Industries
Pte Ltd, Suncoast Sitra Pte Ltd, Univonna Pte Ltd and
Valencia Design Pte Ltd.

The Singapore delegation will be led by Mr Jerry Tan, Vice
President of SFIC and Managing Director of Jaco Furniture
Pte Ltd.

According to Mr Jerry Tan: “During such uncertain economic
times, it is important for the Singapore furniture industry to
be even more pro-active in seeking out new opportunities.
This mission will enable our players to establish and develop
bilateral trade contacts in Eastern Europe, a fast-emerging
market which is still relatively untapped by our local
furniture companies. We believe it possesses a wealth of
business potentials and would like to give our members the
opportunity to experience it personally.”

Added Mr Kenny Koh, Deputy Mission Leader, Vice President
of SFIC and Managing Director of Star Furniture Industries
Pte Ltd: “Many Singapore furniture companies tend to rely
on the traditional markets like Asia, Western Europe and
North America for a steady stream of business. But for
significant growth to happen, we must expand our reach. We
cannot afford to ignore the new emerging markets as they
potentially offer the biggest rewards. This business mission
will drive understanding, networking and partnership
opportunities between the Singapore and Eastern European
furniture sectors. With the support from IE Singapore, we
believe that this trip will be a fruitful experience for all of
us.”
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Wall Art Humidifiers
Introduced By Konig Swiss
Decorative wall art is eco-
friendly, non-electric
humidifier suitable for any

home or office decor.

Accessories Resource Team
To Hold High Point Sample
Sale

Decorative accessory industry
association and The Phillips
Collection will sell discounted
samples collected from ART
member companies in High
Point on June 6th.

Easy Furniture Web Tip
#28 - Getting Your
Inventory Online

Put every single item you offer
on your website and keep it
updated daily. Make sure the
item is “findable” with good

online SEO copywriting.

Commercial Furniture
Industry Launches
Program for Furniture
Sustainability Standard
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received after the
merchandise was
pulled.

) Sales Error: Item
was correct per
the manifest but
wasn't what the
customer
ordered.

) Customer Error:
For example, a
customer ordered
an item too big
to fit through
hallway.

() Back Order:
Order not
shipped
complete.

() Miscellaneous:
For example,
could not deliver
order because
the road was
closed due to
traffic accident.
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Said Mr Tan Soon Kim, Deputy Director, Business and
Lifestyle Services, IE Singapore: "Eastern Europe is a market
our furniture players are keen to explore. IE had conducted a
mission to the Russian market in 2008 with SFIC. We had
also helped to invite some Russian buyers down to Singapore
for the International Furniture Fair Singapore 2009/ 26th
ASEAN Furniture Show in March 2009. Discussions between
Singapore companies and the Russian buyers are on-going
as a result. To keep the momentum for Eastern Europe
going, IE and SFIC aim to deepen our engagement by
conducting a business mission across Hungary, Czech
Republic and Poland.”

“Research by CSIL Centre for Industrial Studies Milano, an
Italy-based furniture research firm has indicated that
consumption of home furniture in the new EU Member States
amounted to Euro 6.1 billion (at factory prices), over 80 per
cent of which was absorbed by Poland, the Czech Repubilic,
Romania and Hungary. This translates into potential supply
opportunities for our companies, who offer a compelling
proposition to both trade buyers and end consumers with
their diversified production bases, strong fundamentals and
superior offerings. Singapore's trademark reliability and
consistency in supplying to buyers offer an added assurance
to business partners," Mr Tan continued.

During the nine days on the ground, the 10 companies will
be travelling around Budapest in Hungary, Prague in the
Czech Republic and Pozna&#324;, Poland, visiting a mix of
retail outlets as well as meetings with major furniture
importers, retailers, manufacturers and trade associations.

In particular, the delegates will be meeting with the heads of
the Association of Czech Furniture Manufacturers and the
Poland Chamber of Commerce to explore potential tie-ups
between Singapore and the two republics. They will also tour
the Pozna&#324; Furniture Fair and attend the Home Decor,
Furniture, Budma Interior and Luminexpo “Business Mixer”,
a business networking session jointly organised by SFIC, the
World Trade Center Pozna&#324; and the Polish Information
Centre in Latvia. The delegates will be meeting with over
100 Polish and foreign companies from the furniture and
interior design sectors.

Singapore’s total trade in furniture with Hungary, Czech
Republic and Poland registered S$5.7 million in 2006, S$4.9
million in 2007 and S$8.0 million in year 2008. The bulk of
the revenue generated was from furniture imports which
accounted for an average of 97% of Singapore’s total
furniture trade with the three countries.

"Given Singapore’s strategic location, our local furniture
companies are able to offer buyers the best of both worlds
through its unique blend of Eastern and Western business
practices, dynamic design capabilities and versatile
production resources - as encapsulated in the industry’s
modus operandi ‘Conceptualised and designed in Singapore,
Made in Asia, Sold to the World™, said Mr Jerry Tan.

Singapore furniture players, through their regionalisation
efforts, have the added advantage of being able to leverage
on the key strengths of different Asian markets and their
industry network. This further consolidates Singapore’s
position as the furniture trade hub for the region and even
the rest of the world.

SFIC believes the mission will be an excellent platform for
the Singapore furniture companies to share and exchange
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level will verify conformance
to the first fully transparent,
multi-attribute furniture
sustainability standard
addressing material utilization,
energy and atmosphere
impacts, human and
ecosystem health and social
responsibility.

Why It Pays To GO GREEN
NOW - Online Article

Here’s how you can get
started with a small scale
sustainable furniture program
that can help you to
differentiate your brand, and
appeal to the majority of your

customers....more

Furnishings Industry Gala
Raises Over $1.1 Million
For City Of Hope

City of Hope honors five home
furnishings industry leaders:
aspenhome, Nebraska
Furniture Mart, RC Willey, Star
Furniture and Jordan’s

Furniture.

Maria Scutaro Named VP
Merchandising At Murray
Feiss

She will be responsible for
product line development,
marketing and merchandising
efforts and overseeing

licensing programs.

Bograd's Fine Furniture
Helps Raise $10.000 To
Support Children's

Neurological & Cancer
Research

Former NY Giants' Harry
Carson, Bart Oats, Ottis
Anderson and Jim Burt attend
to raise mone for Colleen

Giblin Foundation.

AHFA Announces
Scholarship Winners

Six students to receive $2,000
for 2009-2010 school year.

Casual Industry Honors
Frinier, Thompson

Product designer and retired
Laneventure president will be
honored with Lifetime
Achievement Awards at the
casual furnishings industry’s
50th annual awards gala
September 23 in Chicago.

The Power of Asking Your
Employees "Why?"

Leaders should focus on “why”
people do what they do versus
“what” they do.
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ideas with its international counterparts. Said Mr Tan: “We
look forward to this trip as the start of many exciting
industry collaborations and positive exchanges between
Singapore and our counterparts in Eastern Europe.”

For more information, visit www.singaporefurniture.com.

About Singapore Furniture Industries Council: Singapore
Furniture Industries Council was established in 1981 as the
official representative body of Singapore's furniture industry.
It currently represents 95% of established furniture
manufacturers in Singapore, of whom 65% have subsidiary
manufacturing plants in the region including China,
Indonesia, Malaysia, Thailand and Vietnam. Its primary role
is to promote the interests of its members and the Singapore
furniture industry. Many of its initiatives aim to facilitate
members' exposure to the world market, develop local talent
and encourage entrepreneurship. SFIC also organises the
annual Furniture Design Award to spur trend-setting
furniture designs from Asia. To ensure the industry’s growth
and viability, SFIC continues to forge close partnerships with
the government and trade-related agencies to harness
technology, knowledge and information for effective strategic
planning.

www.singaporefurniture.com

About International Enterprise Singapore (IE Singapore):
International Enterprise (IE) Singapore is an agency under
the Ministry of Trade and Industry spearheading the
development of Singapore's external economic wing.

Its mission is to promote the overseas growth of Singapore-
based enterprises and international trade. With a global
network in over 30 locations and its "3C" framework of
assistance - Connections, Competency, Capital, IE offers
services to help enterprises export, develop business
capabilities, find overseas partners and enter new markets.
At the same time, IE works to position Singapore as a base
for foreign businesses to expand into the region in
partnership with Singapore-based companies.

www.iesingapore.com

About SPRING Singapore: SPRING Singapore is the
enterprise development agency for growing innovative
companies and fostering a competitive SME sector. We work
with partners to help enterprises in financing, capabilities
and management development, technology and innovation,
and access to markets. As the national standards and
accreditation body, SPRING also develops and promotes
internationally-recognised standards and quality assurance
to enhance competitiveness and facilitate trade.

As the lead agency for the furniture sector, SPRING
Singapore helps furniture manufacturers to build on their
strengths and tap opportunities presented by emerging
global trends. Our vision is to develop Singapore into an
International Furniture Hub where value-added functions like
headquarters, design and branding are anchored.
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New Research Study
Answers Questions about
the Future of Luxury
Brands after the Recession
Quantitative survey among
1,041 luxury consumers gives
marketers data and insight to
plan the future of the luxury

market after the recession.

Sleepy's To Pay $25 Million
To Acquire Acquire
1800mattress.com Assets
Sleepy's emerged as the
highest and best bidder in the
judgment of

1800mattress.com.

Simmons Bedding Company
Obtains Extensions of
Current Forbearance
Periods

Company reached agreements
its senior bank lenders and
holders of its $200.0 million
7.875% senior subordinated

notes.

Natuzzi S.p.A.First Quarter
Loss Widens

Natuzzi Group Net Sales
during the first quarter of

2009 decreased 35.6%.

Furniture In The News This
Week

News and information about
furniture with links to original

articles.

Sterling Partners To
Purchase 52.5% of Select
Comfort

Under the terms of the
agreement, Sterling Partners
will purchase 50 million shares
of common stock at $0.70 per
share, for a total investment

of $35 million.
Furniture In The News This

Week
News stories with links to the

original articles.

Singapore Furniture
Industries Council Leads
Trade Delegation To
Eastern Europe

The mission aims to allow local
companies to gather first-hand
knowledge on the
requirements of the Eastern
European furniture market,
raise the profile of Singapore’s
furniture industry, explore
partnership opportunities and
seek out new business leads.

14th Annual ASFD 2009
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Pinnacle Awards - Final Call
for Entries

Almost two months earlier
than in previous years, the
deadline for Pinnacle entries is
JUNE 1st.
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